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SECTION 1 
Registering Handset 
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Registering Handset using Host Pro v.1.65 
 
A new Multiscan handset needs to be registered before it can be updated. If it is not already 
registered then follow the below steps. 
 
 

 
 
 
Soon after opening the program the main Host Pro menu will appear. 

 
 

Once the software is installed to 
the computer, click on the 
“Launch HostPro.exe” Icon from 
the desktop 
 

Click on the Update 
icon to go through to 
the next menu 
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The below screen shows the update menu, at this point the handset needs to be connected 
to the PC via USB or the RS232 upgrade cable. The handset also needs to be powered up 
and put into the download software mode, to do this follow the below steps; 

• From the handset main screen press 4 Configuration, then 2 Special function, then 1 
Download software, then either 1 or 2 depending on what type of connection is used.    

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once the above is 
done then click on the 
Connect icon to 
populate a list of 
updates available. 
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Once the list has 
populated, click on 
the Register icon 

Fill out the empty detail boxes; 
User Name 
User Email 
User Phone 
 
Then choose the Country and 
Distributor. 
 
To finish click on Registration 
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SECTION 2 

Updating Handset 
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To update a registered handset, click on update from the main menu 

 
 

 
 
 

Click on the Update 
icon to go through to 
the next menu 

At this point the handset needs to be 
connected to the PC via USB or the RS232 
upgrade cable. The handset also needs to be 
powered up and put into the download 
software mode, to do this follow the below 
steps; 

• From the handset main screen press 4 
Configuration, then 2 Special function, 
then 1 Download software, then either 
1 or 2 depending on what type of 
connection is used.    

 
Once the above is complete, click on connect 
to populate a software list. 
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Upon successful connection a software list will be populated. The Host Pro program will 
automatically scan the handset and display what needs to be uploaded. A green tick in the 
little box means that software is new and needs to be sent to the handset. If there is no green 
tick that means that version of software is already on the handset.  

 
 
Need be unselected boxes can be ticked to resend particular software, but this rarely needs 
to be done.  

 
 
 

After the software list 
is displayed, click on 
Update. 
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The green bars show progress being made as Host Pro updates the handset. Once it is 
finished the handset will exit the download software mode and go back to the main menu. 
The software screen below will stop updating; at that point exit the program. 
 

 


